
Dear Sir/Madam,

Many thanks for your query. 

Please see below for COVID-19 patient groupings and what this means and for the advice you need to follow. 

	General Population  
follow the current government advice for the general public and ensure that you follow social distancing.


	Vulnerable Group 
Strict Social Distancing 


	Extremely Vulnerable Group 
 Shielding 


General Population - everyone in the UK should be staying at home until advised otherwise, in line with the government’s announcement on 23rd March 2020. Some people are calling this “lockdown”.   

During “lockdown” you can: 

	You can go out for food supplies

You can go out for exercise once a day (such as walking your dog, walking, running or cycling)
You can go out for work where this is absolutely necessary and cannot be done from home, for example, if you are a key worker. https://www.gov.uk/government/publications/coronavirus-covid-19-maintaining-educational-provision/guidance-for-schools-colleges-and-local-authorities-on-maintaining-educational-provision
You need to go out for medical reasons i.e. for an appointment, to collect medicines or if you are caring for someone

If you have to go out, stay two metres away from people you don’t live with and ensure you wash your hands as soon you get home.  However, if you have symptoms of Coronavirus, you must remain at home for 7 days, or 14 days if someone in your household has symptoms.  

In addition to the general advice for the public, there are also 2 additional groups of patients who are getting additional advice. These are being labelled as “vulnerable” or “extremely vulnerable”.

The VULNERABLE GROUP are:

	Aged 70 years or over 

Have a history of Coronary Heart Disease, such as a past heart attack, stent, heart failure or bypass surgery
Have High Blood Pressure
Are Pregnant 
Have Diabetes
Lung Diseases such as Asthma or COPD
Chronic Kidney Disease 
Stroke
Vascular dementia or small vessel disease in the brain 
Have Body Mass Index of 40 or over 
	Or are otherwise eligible for the annual flu jab 

The patients that fall in to the vulnerable group should be following STRICT social distancing for 12 weeks. 

The measures for the VULNERABLE GROUP is SOCIAL DISTANCING:

	Avoid contact with someone who is displaying symptoms of coronavirus (Covid-19).  These symptoms include high temperature and/or new and continuous cough.
	Avoid non-essential use of public transport. Vary your travel times to avoid rush hour, when possible. 
	Work from home if at all possible

Use telephone or online services to contact your GP or other essential services
You should ensure that you and ESSENTIAL visitors (like carers) wash their hands regularly, especially when entering the house and before eating.
You can go out once a day for exercise but you need to ensure you stay more than 2 metres away from other people.

If you are a key worker and therefore expected to work through this time, then your employer needs to ensure you can follow the STRICT social distancing advice, particularly ensuring you can stay more than 2 metres away from other people.  If they cannot ensure your safety, they should be accepting the government advice and they should be allowing you to remain at home.  Following government advice, GPs will not be issuing fit notes to cover absences from work due to you following government advice – the direction to remain at home has not come from the GP.  Further information on the obligations of your employer can be found on the government website following this link: https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19 

 
The EXTREMELY VULNERABLE GROUP are patients who are:

	Solid Organ transplant recipients

People who suffer from specific cancers:	
	People with cancer who are undergoing active chemotherapy
People with lung cancer who are undergoing radical radiotherapy
People with cancer of the blood or bone marrow such as leukemia, lymphoma or myeloma who are at any stage of treatment 
People with severe respiratory conditions including all cystic fibrosis, severe asthma or severe COPD (on specific medications/doses of steroids)
People with rare diseases and inborn errors of metabolism that significantly increase the risk of infections (such as SCID, homozygous sickle cell)
People on immunosupression therapies sufficient to significantly increase risk of infection (on specific medications/doses)
Women who are pregnant with significant heart disease, congenital or acquired

The measures for the EXTREMELY VULNERABLE GROUP is SHIELDING:

	Stay in your home - do not go out for shopping, leisure, or travel, or go out for a walk in public places. If you have a garden, you can go out into your garden. 

When you’re having food or medicine delivered, these should be left at your door in order to minimise your contact. 
Don't have any visitors, except people who give you essential healthcare and personal support. These people should wash their hands when they come into your home and use hand sanitiser. Carers and care workers should stay away if they have any of the symptoms of coronavirus. 
	Use the telephone or online services to contact your GP or other essential services. Keep in touch with people, call them, email them or use social media to contact them. 
	Wash your hands more often, including after you blow your nose, sneeze or cough and after you eat or handle food. 
	Clean and disinfect frequently touched objects and surfaces in the home. The people you live with need to take the appropriate steps to help shield you too. 
	If you live with other people: 
	Minimise the time that you spend in shared spaces, like kitchens, bathrooms and sitting rooms, and keep those spaces well ventilated.
	Keep two metres away from people you live with and ask them to sleep if a different bed to you, if they can. 
	If you can, use a separate bathroom from the people you live with, and use separate towels in the bathroom for your shower, bath, or drying your hands.
	If you do share a toilet and bathroom with others, make sure they are cleaned after every use (for example, wiping surfaces you have come into contact with). Try to shower/bathe first.
	In the kitchen, avoid eating while others are in there, and take your meals back to your room if you can. Use a dishwasher if you can, and if not then wash them as usual but use a separate towel for drying them.

I trust this information helps you to remain safe and well throughout this pandemic.  

Yours sincerely, 


Paul Cox
Practice Manager 
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